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Hasmonean Primary School (including Nursery) 

 

Intimate Care Policy 

 

Rational 

 

This policy has been developed within the context of current legislation, policy and guidelines 

as well as with our values.  

 

There are times when children need help with toileting and changing clothes at School. This 

policy provides clear guidelines for providing the intimate care of children. These guidelines 

are designed to promote good practice and safeguard children and practitioners.  

 

Aims 

• To include all children in activities regardless of their ability to manage their own personal 

 care  

• To safeguard the rights and promote the welfare of children  

• To provide guidance for staff 

• To reassure parents 

 

Definition of ‘intimate care’  

“Care tasks of an intimate nature, associated with bodily functions, bodily products and 

personal hygiene, which demands direct or indirect contact with or exposure of sexual parts of 

the body”  

 

These tasks include: dressing and undressing, helping to use the toilet, cleaning, wiping 

intimate parts of the body 

 

Definition of ‘personal care’  

“Although it may not involve touching another person, it is less intimate and usually has the 

function of helping with personal presentation” 

 

Tasks include: Feeding, medication, hair, dressing, washing and prompting and supervising 

going to the toilet 

 

We encourage children to participate in their own intimate and personal care as an approach 

towards facilitating participation in daily life and develop their personal and physical skills. 

 

All children have the right to be safe, feel comfortable and be treated with dignity and 

respect. Staff will be sensitive to individual needs.  

 

Procedures: 

Children will be assisted with wiping in the privacy of the bathroom area with the door open, 

staff will wear gloves. Where possible staff will be supervised by each other by sight or sound. 

Staff will ask children if they can wipe themselves first. 

 

While changing underwear children will also need to be in the privacy of the bathroom area. 

For other clothing children can be changed elsewhere in the setting as long as the child feels 

comfortable. Children will be asked to help change and if staff can help them too.  

 

Should staff observe any unusual markings, discolourations or swellings, these will be reported 

to the DSL immediately.  
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If during the intimate care of a child a staff member accidently hurts the child, the child will be 

reassured and report to the DSL.  

 

All staff working on site will hold a DBS and be up to date with Safeguarding Training.  
 

Young children, intimate care and toileting 

Nappy changing is always done in the changing area in the Main Nursery classroom.   Children 

are not changed in play areas or next to snack tables. The dignity of the child being changed 

is maintained at all times and good hygiene practice implemented by all staff.   

 

• Parents must provide an adequate supply of nappies, nappy sacks and wipes for their child.  

 It is also advisable for a full set of spare clothing to be provided in case of accidents. 

   

• Changing areas are warm, appropriately sited and there are safe areas to lay young 

 children if they need to have their bottoms cleaned.  

 

• If children refuse to lie down for nappy change, they can be changed whilst standing up, 

 providing it is still possible to clean them effectively. 

 

• Key persons do not make inappropriate comments about young children’s genitals when 

 changing their nappies. 

 

• Wipes are used to clean the child.  Soiled nappies and wipes are placed into a nappy sack 

 and then into the nappy disposal bin outside the Nursery classroom. 

 

• The procedure for dealing with sore bottoms is agreed with the parents beforehand.  

 Creams & ointment to be used only when provided by parents and with written consent.  

 

• Each young child has his/her own basket to hand with their nappies/pull ups and changing 

 wipes. 

 

• Adult to ensure that nappy changing is relaxed and a time to promote independence in 

 young children. 

 

• Young children are encouraged to take an interest in using the toilet; they may just want to 

 sit on it and talk to a friend who is also using the toilet.  

 

• They are encouraged to wash their hands and have soap and paper towels to hand.  

 

• Anti-bacterial hand wash liquid or soap should not be used by young children, as they are 

 no more effective than ordinary soap and water. 

 

• Adults are gentle when changing and avoid pulling faces and making negative comment 

about the nappy contents. 

 

• Adults should not make inappropriate comments about young children’s genitals when 

changing their nappies. 

 

• Older children use the toilet when needed and are encouraged to be independent. 

 

• Members of staff do not wipe older children’s bottoms unless there is a need, or unless the 

child has asked. 

 

• Nursery members of staff will change nappies on a rota basis.  There is an agreed list of 

adults who will change older children in Reception.   
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• If young children are left in extremely wet or soiled nappies in the setting, this may constitute 

neglect and will be a disciplinary matter. 

 

Useful Resources 

• Working together to safeguard children 2018 

• Keeping children safe in education 2019  

• NSPCC  

 

Reviewing the Policy 

 

This policy should be reviewed annually by Nursery Staff and Head Teacher 

 

Reviewed by:  Hayley Gross & Jemma Brahams, December 2024 

 

 

Date of next review January 27  

 


